A female psychiatrist explains: 'I was very unhappy with the changes that occurred during my final years in medicine. In my view, neither staff nor patients were well served by the trust I worked for'.
Straightforward logic leads from happier staff to better patient care, except it seems hard to translate into reality. One solution might be mentoring. A review by Gemma Wilson et al. finds an association between mentoring and better relationships, better physical and psychological health, and better work. 2 Perhaps it's a helpful coincidence that this article is published at the time when doctors are calling for a return to the 'firm' system? While team dynamics in a firm weren't necessarily mentoring, firms did provide peer support and guidance, both of which seem harder to find in today's NHS. Often, too, and perhaps this is why they are remembered with fondness, firms felt like a privilege.
